
Please install the EG-G application to your smart phone.

How to use (Subtitles)

字幕ガイドアプリ

STEP①

STEP② Please open the EG-G application you have installed.

STEP③ Please select the performance you will see and download the 
content, then push 'Use it' button.

English Page

You can download the performance content from 3 hours before the performance.

＊Requires iOS 15.6 or later/android 10.0 or later

English Page

IMAGE



Select the language. And check your microphone permissions.

STEP④

STEP⑥ The preparation is now complete! 
The guide will start automatically. Please wait at your theater seat.

STEP⑤

Set your smartphone to airplane mode. From here on your 
smartphone doesn’t need to be connected to the internet.

※cautions when using the EG-G※

Set your smart phone to airplane mode in the 
auditorium. 
 Your smartphone doesn’t need to be connected 
to the internet.
This application starts guiding when the 

microphone of your smart phone catches the 
sound, so do not cover the microphone and allow 
using it in setting the application. 

In using the application at the theatre, please take 
care of that the brightness of the screen and 
sound leaking out of your smart phone may not 
disturb the audience. 
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